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Draft Privacy Policy — Morven McLelland July 2026 

Privacy Policy
Last updated: July 2026
This policy explains what personal information I collect, why I collect it, what I do with it, and what rights you have over it.
I take this seriously. Much of the information you share with me is about your health, and it's shared at a point when you may be feeling vulnerable. It's handled with the same care I'd want for my own.

Who I am
I'm Morven McLelland, an independent occupational therapist trading as Morven McLelland , based at 19 Muirfield Drive, Gullane, East Lothian EH31 2GY. I'm the "data controller" for the information described here, which means I'm the person legally responsible for it.
· Email: enquiries@morvenmclelland.com
· Telephone: 07939 511161
· ICO registration number: [awaiting registration Number – application sent 29/7/2026]
· HCPC registration number: OT21443

What information I collect
If you contact me through the website, by email, phone or text: Your name, email address, telephone number, and whatever you choose to tell me in your message.
If you become a client:
· Contact details and date of birth
· Details of your health, conditions, symptoms, medication and medical history
· Information about your home, your daily activities and what you find difficult
· Notes I make during assessments and sessions
· Details of your GP or other healthcare professionals involved in your care, where relevant
· Photographs or video, but only where you have specifically agreed to this 
· Payment records and invoices
If you attend a class: Your contact details and the completed medical questionnaire I ask everyone to fill in, so I can adapt the session safely.
If you buy the Functional Independence Programme: This is hosted by Podia, a separate company, and your purchase and account details are handled under their privacy policy. 
When you visit the website: My website provider, IONOS, collects standard technical information such as your IP address, browser type and which pages you viewed, through IONOS SiteAnalytics. You can turn this off using the cookie settings on the site.

Why I collect it, and my legal basis
Under UK GDPR I have to have a lawful reason for using your information. Mine are:
	What I use it for
	Lawful basis

	Replying to your enquiry
	Consent, and my legitimate interest in responding to people who contact me

	Providing assessment, therapy, classes and reports
	Contract (delivering the service you've booked)

	Handling your health information specifically
	Article 9(2)(h) UK GDPR — the provision of health and social care by a regulated health professional bound by a duty of confidentiality

	Keeping clinical records
	Legal obligation, and my professional obligations as an HCPC-registered practitioner

	Invoicing, accounts and tax records
	Legal obligation

	Insurance and defending any complaint or claim
	Legitimate interests

	Sending you newsletters or class updates
	Consent — and you can withdraw it at any time



Who I share it with
I don't sell your information, ever, and I don't share it for marketing.
I may share it with:
· Other healthcare professionals — your GP, consultant, physiotherapist or NHS team — but only with your agreement, unless there's a safeguarding or legal reason I have to act without it
· Your local authority or a charity, where you've asked me to write a report to support an application for equipment, adaptations or housing
· My professional indemnity insurer or legal advisers, if there's a complaint or claim
· My accountant, for invoices and payment records
· HMRC or a regulator, where I'm legally required to
· The service providers who run my systems — [IONOS (website and email), Podia (online programme), your booking system, Xero, and Microsoft 365.
I may share information without your consent if I believe there's a serious risk of harm to you or to someone else, or where the law requires it. If that ever happens I'll tell you, unless telling you would increase the risk.

Where your information is kept
Paper records are kept in a locked cabinet at my business premises. Electronic records are stored on a password-protected, encrypted device.
Some of my providers store data outside the UK. Where that happens, I make sure appropriate safeguards are in place, such as the UK International Data Transfer Agreement or adequacy regulations. 

How long I keep it
· Enquiries that don't become bookings: 12 months, then deleted
· Clinical records for adult clients: 10 years after our last contact
· Clinical records for anyone under 18: until their 25th birthday, or 26th if they were 17 at last contact 
· Financial records: 6 years, as HMRC requires
· Newsletter list: until you unsubscribe

Your rights
You have the right to:
· Ask what I hold about you and get a copy, usually within one month and free of charge
· Have mistakes corrected
· Ask me to delete information — though I can't always do this for clinical records I'm professionally required to keep
· Object to or restrict how I use your information
· Withdraw consent at any time, where consent is the basis I'm relying on
· Ask for your data in a portable format
Just email me at enquiries@morvenmclelland.com and I'll help.

Cookies
The website uses cookies. Essential ones make the site work; others support the website translation tool, IONOS Site Analytics and embedded YouTube videos. You can accept, reject or configure these using the cookie settings on the site, and change your mind at any time via the Privacy Settings link.

Complaints
If you're unhappy with how I've handled your information, please tell me first — I'd much rather put it right directly.
You also have the right to complain to the Information Commissioner's Office:
ICO · ico.org.uk/make-a-complaint · 0303 123 1113 Wycliffe House, Water Lane, Wilmslow, Cheshire SK9 5AF
You can also raise concerns about my professional conduct with the Health and Care Professions Council at hcpc-uk.org.

Changes to this policy
I'll update this page if my practice changes, and the date at the top will always show when it was last revised.
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