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Cancellation Policy — Morven McLelland July 2026

Cancellation Policy
I understand that life doesn't always go to plan, particularly when you're living with a health condition. This policy exists so that we both know where we stand — not to catch anyone out.
When an appointment is booked, that time is held for you and isn't offered to anyone else. Late cancellations mean the time can't be filled.

Occupational therapy and equine therapy appointments
Please give at least 24 hours' notice if you need to cancel or rearrange.
· More than 24 hours' notice: no charge. We'll simply find another time.
· Less than 24 hours' notice: 50% of the session fee is payable.
· Less than 2 hours' notice, or a missed appointment: the full fee is payable.
· If I arrive and you're not there, or the appointment can't go ahead: the full fee is payable.
To cancel, email enquiries@morvenmclelland.com or phone or text 07939 511161. A voicemail or text is fine — it's the timing that matters, not how you reach me.
If I've already begun travelling to you, travel costs incurred may also be charged at my usual rate of 55p per mile plus £30 per hour. 

Discretion
I will always use my judgement. If you're admitted to hospital, suffer a bereavement, or have a sudden and serious flare-up of your condition, please just tell me. I would far rather you rested than travelled to see me, and I don't charge people for being unwell in ways they couldn't have predicted.
What this policy is really for is repeated late cancellations and appointments forgotten about — not for genuine emergencies.

Classes
Chair Based Movement & Meditation, and Yin Yoga
· Drop-in places: please let me know if you can't come, so I can offer your space to someone else. There's no charge for a missed drop-in.
· Pre-paid and block bookings: I'm happy to transfer a missed class to another week where space allows, provided you let me know before the class starts. Classes missed without notice can't be transferred or refunded.
· Block bookings are valid for 6 consecutive weeks from the date of the first class.
Because hall space is limited, telling me you can't make it genuinely helps someone else get a place.

If I need to cancel
If I have to cancel a session or class — through illness or anything else — I'll let you know as soon as I possibly can. You'll be offered an alternative time at no extra cost, or a full refund of anything you've already paid. I'll always try to give as much notice as I can.

Late arrival
If you arrive late, or I arrive to find you're not ready, we'll use whatever time remains of your booked slot. The full fee still applies, as I'll usually have another appointment afterwards.

Payment
Invoices are issued after each session and are payable within 10 days. 
Cancellation charges are invoiced in the same way as sessions.

Questions
If anything here is unclear, or your circumstances make it difficult, please ask me. I'd much rather have the conversation than have you worry about it.
Email: enquiries@morvenmclelland.com Phone or text: 07939 511161
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